
 

Child Profile Password Changes Starting January 2012! 
 

The security of health records is important to us all and that’s why we need to make 

changes to our registry password requirements. We appreciate your patience with this 

important transition.  On January 1, 2012, we will make three changes:  

 

1. Passwords will be stronger for better security. Passwords will be case-sensitive and 
may not be the same as your username or full name. They must contain at least: 

 eight characters 

 one number 

 one upper case letter 

 one lower case letter 

 

2. Password rules about reuse and length of use will change. Passwords may not be 
reused.  As an added security measure, users will be locked out for a short period of 
time if they make five unsuccessful log-in attempts. However, the length of time 
until passwords expire will increase.  Users will not need to change their password as 
frequently. 

 

3. Current passwords must be typed in uppercase after January 1st. Your current 
password as of January 1st will be valid until its normal expiration date – EXCEPT that 
you will need to enter it in upper case letters. For example, if your password is 
winter2, you’ll need to type it in as WINTER2. When your password expires you’ll 
need to choose a new one that meets the new requirements. 

 

 


